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Queensland election — What just happened?
One Nation and Bundaberg to the LNP.

Labor crucially won the Far North 
Queensland seats of Cook, Barron 
River, Cairns and Mulgrave, and the 
even-wobblier Townsville area seats of 
Mundingburra, Townsville and Thuringowa.

Labor also held Rockhampton despite 
Labor Mayor Margaret Strelow running 
as an independent against newbie Barry 
O’Rourke.

Annastacia Palaszczuk managed to 
neutralise concerns over the Adani 
coalmine in South-East Queensland without 
haemorrhaging seats in regional areas.

As well as safeguarding workers’ rights and 
jobs, the Labor win guarantees the cross-
river rail project will proceed. 

How the other parties faired
The win for Michael Berkman in Maiwar 

not only ousted LNP front-bencher Scott 
Emerson but gave the Greens their first seat 
in Queensland Parliament.

The Greens failed 
to win their two 
other targeted seats 
of McConnel held by 
Grace Grace and South 
Brisbane held by Jackie 
Trad.

Jackie accused the 
Greens of importing 
hundreds of campaign 
workers from southern 
states.

“We have also seen in 
the last 12 months a lot 
of fly-in, fly-out, bus-in, 
bus-out members of the 
Greens political party 
come to South Brisbane 
to campaign against 
Labor and particularly 
campaign against me,” 
she said.

The Greens won 10 per cent of the 
statewide vote.

Despite all the hype, One Nation won 
only one seat. 

Queensland One nation leader Steve 
Dickson lost his seat of Buderim to the LNP.

Katter’s Australia Party (KAP) won the 
additional seat of Hinchinbrook, taking its 
tally to three. 

KAP contested far fewer seats than the 
other minor parties and concentrated their 
efforts in their regional and rural strongholds 
– former National Party territory. 

The LNP vote sagged by 7.6 per cent, 
losing a nett three seats since the last 
election.

As the Advocate went to press the LNP 
was still to vote on a new leadership team.

They need to change more than their 
leadership. They need to wake up and 
realise attacks on workers are electoral 
poison.



14  THE ADVOCATE AUSTRALIAN RAIL TRAM AND BUS UNION QUEENSLAND

Tackling northern issues
Too much leave deducted

Aurizon has spent all year trying to fix a 
payroll problem which has seen Portsmith 
Intermodal employees deducted 11 hours 
leave instead of 7.6 hours when they take a 
sick day.

The RTBU first alerted Aurizon 
management to the issue in January.

Aurizon payroll was deducting 11 hours 
per shift from employees’ accrued leave 
balances when they had a day off sick.

Management agreed with the Unions 
interpretation that only 7.6 hours should 
be deducted and that the payroll system 
needed to be reconfigured.

In late August members advised they 
were still having 11 hours deducted so your 
Union once again took up the issue.

An apology was received from 
management for the delay as they claimed 
it required significant manual intervention 
to address the problem. 

The company confirmed the payroll team 
would reconcile all freight operators sick 
leave balances and manually adjust their 
leave balances. This will continue until the 
problem is fixed.

Aurizon self-drive dispute
In August, local RTBU representatives 

issued a dispute on Aurizon because 
Rockhampton traincrews were not being 
paid to drive themselves to a motel after 
being relieved at a foreign depot.

The company was expecting traincrew 
to drive themselves (approximately 
15 minutes) in a company car to their 
accommodation in their own time. 

Initially local management could see no 
problem. When the matter escalated to 
a higher level, Aurizon agreed with the 
Union’s position and also noted that recent 
changes to legislation meant self-drive was 
not possible after nine hours on duty for 
driver-only operations.

QR Kuranda Scenic Rail dispute
In mid-October a local dispute was issued 

over a Queensland Rail proposal to change 
the ticketing for Skyrail passengers without 
consulting reservation staff employed on the 
Kuranda Scenic Rail network.

After receiving the dispute notice QR 
management agreed to formal consultation 
prior to the proposed change being 
introduced and they would seek feedback 
directly from staff.

QR management also committed to 
discuss a proposed trial to allow staff to 
raise any concerns and considerations.

If the change is considered commercially 
sound and practicable, a proposal will be 
developed for formal consultation with all 
staff from Cairns, Freshwater and Kuranda 
offices. Management gave a commitment 
that all feedback received would be 
genuinely considered and utilised to inform 
the final decision. On the basis of the 
commitment the dispute notice was lifted.

Pacific National longevity bonus
A Pacific National (PN) Coal locomotive 

driver has received a longevity bonus after 
intervention from the RTBU.

Because the driver had transferred from 
Coppabella to Townsville Bulk the longevity 
bonus was initially refused.

The company claimed because the driver 
had transferred from PN Coal to PN Bulk 
it made them ineligible for the bonus. 
However, in the letter of offer the driver 
received, it clearly stated there would be 
recognition of prior service.

After your Union contacted PN 
management the company changed its 
position and the locomotive driver received 
the longevity bonus payment.

Les Moffitt 
Northern 
Organiser

Northern 
District 
Report

Caption
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Les Moffitt lays 
a wreath at the 
2017 Miners 
Memorial Day in 
Collinsville

Collinsville Memorial Day
Every year the Collinsville community 

holds Miners Memorial Day to 

remember the miners who lost their 

lives while working at the local mine.

At 5.50pm on 13 October each year you 
can hear sirens ring out across Collinsville 
bringing an entire community to attention. 
Sixty-three years ago the sound of those 
sirens brought horror and devastation 
when an outburst of deadly carbon dioxide 
claimed the lives of seven men and two pit 
ponies working in the Number One Tunnel 
of Collinsville state coal mine.

The disaster occurred after a protracted 
dispute between the miners and the state 
government. The general manager of State 
Coal Mines and Coke Works targeted the 
Collinsville State Mine for mechanisation. 
The plan was to mechanise Tunnel Number 
One regardless of its steep grades and 
constant leakage of carbon dioxide.

However, mechanisation of Tunnel 
Number One went ahead despite the 
mining Union’s opposition to the proposal. 
The Union had requested that Miners’ 
Federation New South Wales Northern 
District’s check inspector Jack Barrett, with 

his considerable experience in underground 
mines both in NSW and internationally, 
inspect the Collinsville State Mine. The 
Government refused the request.

The General Manager of State Coal Mines 
resigned one month before the Collinsville 
disaster occurred.

History has shown there is no room for 
complacency in safety, or complacency 
in the politics of the mining industry. This 
is reflected in the staunch Union culture 
of mining communities. It’s reflected in 
campaigns to put our working class people 
to parliament as decision makers. It is 
reflected by the lives of 26* fathers, sons, 
husbands and comrades we honour and 
remember each year at the Collinsville 
Memorial Day service. 

We must never forget the heavy price 
communities like Collinsville have paid to 
improve safety and conditions in the mining 
industry and who continue to be torn 
apart by the never-ending push for profit 
at the expense of safety, workers and their 
families.

*There has been a total of 26 lives lost 
since the mine opened in 1919.
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Around and about CityTrain
CityTrain delegates

Congratulations to the 16 new CityTrain 
delegates who recently completed Union 
training courses.

Whether it be through retirement, 
changing jobs or getting a promotion, there 
are often vacancies and a need to train new 
delegates.

Training courses were held in September 
and October. See photos below.

Following the recently completed 
elections for station delegates, there are 
now delegates for all 17 groups. 

Mellissa Mackie organiser
Northside senior delegate Mellissa Mackie 

has been working as a temporary organiser 
after being seconded by the RTBU in 
August.

She is assisting with day-to-day issues at 
CityTrain and her efforts have been well 
received by members.

Melissa said her goal is to get results for 
members by building bridges and affecting 
change through positive action.

NGR roster fix
The RTBU was forced to lodge a dispute 

to resolve rostering issues for Group Station 
Masters associated with the rollout of the 
new generation rollingstock.

Prior to the Union intervening, 
Queensland Rail were not intending to 
consult with them at all.

Commonwealth Games loading
The RTBU convinced Queensland Rail 

to consider compensation for certain staff 
who will be affected by the Commonwealth 
Games.

Those members affected will get a 
Commonwealth Games loading added to 
their hourly wage.

Rostering committee great job
The rostering committee is close to 

agreeing on rostering guidelines which will 
become part of the CityTrain enterprise 
agreement.

The delegates have done a great job 
setting up the guidelines which will provide 
fair, equitable and transparent rosters in the 
CityTrain area.

Ross Schimke 
Southern 
Organiser

Mellissa Mackie 
Temporary 
Organiser

Delegate training courses September (below) and October (below 
right) L-R BACK: Bruce Daniell, Robert (Spud) Murphy, Ron Reimer, 
Marco Derosas, Lyndon Martinz, Ross Schimke, Andrew Haseman  
FRONT: Glen Blah, Leigh Dodds, Duncan Conboy, Janelle Wormald 

Southern 
District 
Report

L-R BACK: Andrew Brunell, Iain Harkins, Nathan Ward, Nick Ackerly, 
Steven Bowman, Ross Schimke MIDDLE: Jaswinder Saini, Bill Senczak, 
Charles Delile, Ben Willson FRONT: Kristee Helm, Kevin Barnes, Amy 
Graveson
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Network issues
Members sacked for positive 
tests to drugs and alcohol

Several RTBU members have been sacked 
in the last few months after they tested 
positive to drugs or alcohol.

Queensland Rail has said enough is 
enough and has fully implemented a policy 
of zero tolerance of drugs and alcohol.

If you test positive, dismissal is instant.
The RTBU advises members to abide by 

the policy. There is very little the Union can 
do to defend a member who has given a 
positive drug or alcohol reading.

Network dispute over forums
Senior management at Queensland Rail 

has been ignoring their obligations to hold 
quarterly forums to discuss industrial issue 
resulting in the Union lodging a dispute.

RTBU items for discussion had been left of 
the agenda and set meeting times changed 
without consultation.

The RTBU believes the forums are 
important and we are committed to 
ensuring the best representation for 
members.

Mayne workers made permanent
The RTBU has negotiated an agreement 

to give permanent jobs to a number of 
members in the CityTrain Train Shed at 
Mayne.

These members had previously been on 
fixed-term contracts.

The agreement affects a number of 
roles including cleaners and maintenance 
workers.

Win for plant fitter operators
The RTBU has been successful in securing 

a total of $90,000 in back pay for eight 
plant fitter operators.

The members had not received the 
correct all-purpose allowance under 
the plant maintenance provisions of the 
agreement.

In addition to their back pay, they are 
now receiving their correct entitlements.

Our longest-serving member
When Robert Barrett retired on 6 

October 2017, he held two records 

which may never be broken.

Bob was the longest-serving member of 
Queensland Rail and the longest serving 
member of the Rail Union.

Born on 12 October 1947, Bob’s father 
was station master at Inglewood.

When his mother died, Bob was only a 
child. Rather than sending him to foster 
care, Bob’s father got special permission 
from the Commissioner of Railways to take 
young Bob to work.

Bob was a willing worker, 
so as soon as he was 16 and 
old enough, he was given a 
job. He started paid work 
with Queensland Rail on 1 
October 1963 and joined the 
Union on 12 October 1963.

Now 70 years old, Bob has worked on a 
track gang for most of his 54 years in the 
railways.

Bob served on the local consultation 
committee, as a Trainer Assessor, Delegate 
and Safety Representative.

Queensland Rail has fully 

implemented a policy of zero 

tolerance of drugs and alcohol.

Bob Barrett
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Update on bus driver issues
Members wait for EB vote

The Brisbane City Council (BCC) 
enterprise agreement has been delayed 
while other Unions representing 
maintenance workers seek to resolve their 
specific issues.

The Queensland Industrial Relations 
Commission will hear the case on 27 and 
28 November.

While the situation is frustrating, the  
RTBU will ensure that Council is held to 
every concession that it made.

Solidarity counts
Thanks once again to RTBU members for 

their solidarity and good spirits during the 
lengthy enterprise campaign with BCC.

As well as getting significant commitments 
to improving safety provisions, many 
members will benefit from the accelerated 
progression arrangements.

This means members will be able to 
access higher pay grades faster. Instead of 
taking 9 to 10 years to reach the highest 
pay levels, it will take 5 to 6 years. This will 
benefit about 1,000 drivers.

Picnic a success despite rain
Almost 700 current and retired bus drivers 

and their families attended the Union Picnic 
on Sunday 15 October at the Rocklea 
Showgrounds. 

Heavy rainfall meant some rides were 
cancelled but it didn’t dampen spirits.

Union talks on bus safety
An RTBU delegation met Minister for 

Transport Jackie Trad on 20 October 
to discuss the implementation of 
recommendations from the Bus Safety 
Review.

Initiatives of interest to the RTBU include 
evaluating the effectiveness of partial driver 
barriers and developing a public awareness 
campaign on bus drivers safety.

Translink has begun focus groups with 
drivers about a public awareness campaign. 

With BCC already reviewing two driver 
barriers the Union is keen to ensure barriers 
are adequate and fit for purpose.

Security Cars
The fleet of security cars traveling with 

BCC buses now have bright blue and gold 
livery to serve as a deterrent to potential 
troublemakers.

There are now six security cars out every 
night following a doubling of the budget. 
This improvement is a direct result of Union 
pressure. BCC is analysing data to identify 
problem routes for special attention.

RTBU delegation with Minister for Transport Jackie Trad 
L-R Tom Brown, Mandeep Singh, Peter Allen, Jackie Trad, 
Bennett Roche, Leanne Gorman and Michael Ellis

Tram and 
Bus Division 
Report

Tom Brown 
Tram and Bus 
Secretary 
0430 539 579

Bennett Roche 
Tram and Bus 
Organiser 
0433 015 943

Jimmy Bassos 
from Willawong 
Depot with Julie 
Hunter who was 
attending with 
her husband 
Kevin Hunter
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Anniversary of Manmeet’s death
The anniversary of the death of Manmeet 

Sharma was marked with several events and 
ceremonies at the end of October.

An event was held at Sherwood Depot. 
Members gathered for a vigil on the 
anniversary 28 October. Brisbane City 
Council dedicated Manmeet’s Paradise Park 
at 135 Beaudesert Road Moorooka. 

A service was held at the Sikh Temple in 
Inala.

KDR expands the G: network
Hundreds of people applied for a 

slew of new jobs at G:link on the 

Gold Coast with Stage 2 set to open 

as early as December.

New positions being filled include drivers 
and customer service officers. 

Testing has begun on stage 2 of the light 
rail network which will extend the line 
from Southport to Helensvale where it will 
connect to the Queensland Rail network.

To cope with the increased use, four 
new light rail vehicles (LRVs) have been 
delivered taking the fleet up to 18.

During the Commonwealth Games 
in April 2018, KDR will be bringing 14 
Melbourne employees to the Gold Coast to 
help with extra services.

With a little prompting from the RTBU, 
KDR upgraded parking facilities to cope 
with additional employees.

The overflow carpark now has a walkway 
installed to provide quicker and safer access 
to the workplace. 

Light rail vehicle 
(LVR) being 
unloaded at the 
Port of Brisbane 

FAR LEFT: 
Graham Perrett 
MP, Owen 
Doogan, Cr 
Steve Griffiths, 
Associate 
Professor John 
Allan, Tom Brown

LEFT: Members 
of Manmeet’s 
family 
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Central 
District 
Report

PN ignores rail safety
Pacific National is ignoring new rail safety 

regulations by requiring drivers on ‘solo 
sit’ shifts to work up to 12 hour when the 
maximum is now nine hours for driver-only 
operations.

An RTBU member filed a complaint when 
instructed to work up to 12 hours on a solo 
sit shift believing they had been given an 
unlawful instruction.

PN has taken the view that a solo sit shift 
is not a driver only-operation as you “do not 
drive a train”.

Advice from the Office of the National 
Rail Safety Regulator (ONRSR) states:

“…while a driver is required to operate 
a train by him/herself, which includes 
driving the train, monitoring the train during 
loading/unloading, provisioning, testing, 
shunting, stabling the train, and/or sitting on 
the train in a stationary state waiting to be 
relieved, he/she cannot exceed 9 hours since 
the start of his/her shift.”

The ONRSR is a government entity and 
does not have a tribunal to resolve issues 
like this.

The matter has been placed into the 
dispute settling processes which allows your 
Union to seek the assistance of a Fair Work 
Commissioner in the future.

BMA EA update 
Negotiations with BMA have been tough, 

approaching a flat “no” to everything on 
our log of claims.

BMA is peddling a story the Unions did 
not table a pay rise, therefore, pay is not 
important. This is simply not true.

It was made clear the agreement was a 
package and if BMA were to consider things 
like overtime, meal allowance, an improved 
bonus scheme, then we would discuss the 
entire package and formulate a potential 
package pay rise.

This is the sensible, fair way to approach 
bargaining.

BMA’s current offer includes:
• an insultingly low pay rise
• changes to the roster which would leave 

workers worse off
• no agreement to an independent umpire
• obligations to work ‘reasonable additional 

hours’.
The last point is of particular concern with 

BMA’s saying they have the right to direct 
employees to work ‘reasonable additional 
hours’ including on an employee’s rostered 
day off. 

This would effectively mean no days off.
Recent surveys have helped your union 

understand the frustration of employees at 
BMA.

A majority of people surveyed would 
reject the agreement currently on offer by 
BMA and would vote to take legal protected 
industrial action.

PN Coal Driver Pathway 
One of the positive things out of Pacific 

National Coal’s enterprise negotiations is a 
new driver pathway plan.

The proposal is for a five-tier pathway 
that clearly reflects the intent of the new 
regulations: 
1. Cadet locomotive driver
2. Locomotive driver assistant
3. Advance locomotive trainee
4. Locomotive driver
5. Advanced locomotive driver – mentor

When working with any of the first three 
grades you are limited to a nine-hour shift 
unless you are the third person.

Both grades 4 and 5 are fully-qualified 
drivers. When working with another driver 
you would work 12-hour shift lengths. 

We are currently working on a pay scale 
that fits these proposed levels.

Craig Allen
Central District 
Organiser

Bruce Mackie
Queensland State 
President

Central District 
Organiser
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Aurizon construction filled
All the delegate positions for 

Aurizon construction have been 

filled. This puts members in a good 

position for the upcoming enterprise 

negotiations.

With construction workers sent all around 
the countryside, communication is critical. 
So the delegates have started regular phone 
hook-ups to better engage with each other 
and members.

Delegate training will be held in February 
2017. The delegates are listed below.

Track Protection
• Paul Reichler
• Cheyne Tindal

Overhead Construction
• Trent Peno
• Michael Breslin (Irish)
• Phil Brown

Mechanical and Signals
• Ron Toon

Track Construction
• Andrew Wells
• Brian Shearer

Ballast Cleaning
• Peter Smith (Sanchez)
• Dale Cavanagh
• John Wardle (Turtle)

Resurfacing
• Tony Hickinbotham

Congratulations to those members who 
are standing up for members.

Wherever you are in Construction the 
RTBU has got your back.

The delegates have started regular 

phone hook-ups to better engage 

with each other and members.

Delegate Phil 
Brown, Overhead 
Construction 

Delegate Tony 
Hickinbotham, 
Resurfacing

Delegate Brian 
Shearer, Track 
Construction

LEFT: Delegate 
Andrew Wells 
with his track 
construction 
crew
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New trainee organiser
Former RTBU Social Media Officer 

Natalie Gryffydd has been appointed 

as trainee organiser working with

members in the rail divisions.

 After studying fine arts and electrical 
engineering, Natalie was prompted to apply 
for a job at the RTBU because she wanted 
to work for an organisation focused on 
helping the community rather than making 
a profit.

 As a part of the RTBU’s administration 
team, Natalie said her favourite part of her 
job was supporting organisers and delegates 
as they helped members. 

“That’s why I applied for the Traineeship. 
It’s an incredible opportunity to become 
more active and hands-on in the union,” 
she said.

Natalie believes that the RTBU’s delegates 
provide a vital link between workplaces and 
are key in the success of the Union. 

“The RTBU has a great team of organisers 
and industrial officers, but our delegates are 
one of our real strengths. There’s so much 
experience and knowledge there,” Natalie 
said.

As she continues in her traineeship 
Natalie intends to focus on increasing union 
support for RTBU delegates. 

“They are the ones out there in the 
workplace that know the real issues we 
need to focus on. Only by listening and 
learning from them will I become the sort of 
organiser they need.

“I’m really grateful for this opportunity 
and hope to remain with the RTBU for 
many years to come,” Natalie said.

Legal 
issue?

We help RTBU members fight back. 

We offer:
• No win, no fee*
•  Free legal advice to members and families 
• Free first consultation 
• Free Will for you and your spouse 1800 810 812

mauriceblackburn.com.au*Conditions apply

Natalie Gryffydd
Trainee 
Organiser



Surname  ___________________  Given names __________________ Date of Birth  __________________

Address _______________________________________________________________________________

___________________________________________________________ Postcode  __________________

Phone: home _______________________work _______________________ mobile  __________________

Email: home  ________________________work ____________________________

Employer: Queensland Rail Brisbane City Council Pacific National PNQ Transfield QRX  

Other  ______________________________________________________________________________

Occupation__________________ Unit, section,  ____________________ Location  __________________

Employment type: Permanent Part Time Casual Fixed Term Trainee Apprentice (Year___ ) 

Method of payment
 Direct Debit (preferred) I/We ___________________________________________________________  
have read your Direct Debit Request Service Agreement, acknowledge and agree to the terms and conditions. 
I/We request & authorise you, the Australian Rail Tram and Bus Industry Union QLD Branch to arrange for funds 
to be debited from my/our account at the Financial Institution identified and described below in accordance 
with the Direct Debit Request Service Agreement.

Name of Financial Institution:  ______________________________________________________________

BSB Number:  _____________ Account Number ________________________________________________

Name of Account to be Debited _____________________________________________________________

Branch Name ___________________________________________________________________________

OR 
 Credit card authority I/We __________________________________________________________ have 
read your Credit Card Request Service Agreement, acknowledge and agree to the terms and conditions. I/We 
request & authorise you, the Australian Rail Tram and Bus Industry Union QLD Branch to debit funds from my/
our credit card identified and described below in accordance with the Credit Card Request Service Agreement.

Visa MasterCard (SORRY, NO OTHERS AVAILABLE)

Name (s) on Card ________________________________________________________________________

Card Number _________________________________________ Expiry Date / CSV ___________________

Payment details

Payment Amount: $  ______________________________ Date of First Payment  /  / 

Frequency of Debit: Fortnightly Monthly Quarterly ½ Yearly Yearly

Debit Day: Tuesday Wednesday Thursday Friday

I wish to pay by the means indicated above and authorised below. 

(If there are joint account holders, BOTH must sign.)

Signature ___________________________________________________ Date  /  / 

Send to: RTBU Level 1, 457 Upper Edward St Brisbane QLD 4000

By signing you acknowledge and agree to the 
following terms and conditions:
1. You authorise the Rail Tram & Bus Union (Qld 
Branch) to debit your nominated account/credit 
card in the manner specified in the Direct Debit 
/ Credit Card Request.
2. We will provide you with at least 14 days prior 
notice in writing if we propose to vary any of 
the terms of the debit arrangements in place 
between us.
3. You will need to give us at least 3 working 
day’s notice in writing if you wish to defer or 
alter any of the debit arrangements.
4. You will need to advise us in writing if you 
wish to stop a payment being processed (a 
Debit Item) or cancel a Direct Debit / Credit 
Card Request. Such notice should be delivered 
to us at least fourteen working days before the 
due date for payment or as otherwise stipulated 
in our Terms and Conditions.
5. If you wish to dispute any Debit Item, you 
should refer to us in the first instance and we 
will seek to resolve the matter with you. If we 
cannot resolve the dispute you can contact your 
financial institution at which your nominated 
account is held. Your financial institution will 
then commence a formal claims procedure on 
your behalf.
6. Some financial institution accounts do not 
facilitate direct debits. If you are uncertain, 
you should check with your financial institution 
before signing a Direct Debit / Credit Card 
Request, to ensure that your nominated account 
is able to receive direct debits through the Bulk 
Electronic Cleaning System.
7. Before completing the Direct Debit / Credit 
Card Request, you should check the details of 
your nominated account / credit card against a 
recent statement from your financial institution, 
to ensure that your account / card details are 
correct.
8. You agree that it is your responsibility to 
have sufficient cleared funds in your nominated 
account by the due date to enable payment of 
Debit Items in accordance with the Direct Debit 
/ Credit Card Request.
9. We will initiate the Debit Item on the due date 
stated in the Direct Debit / Credit Card Request 
or as otherwise agreed between us in writing. If 
the due date for payment falls on a day which 
is not a business day in Queensland the Debit 
Item will be processed on the next business day. 
You should enquire directly with your financial 
institution if you are uncertain as to when the 
Debit Item will be processed to your account.
10. If a Debit Item is returned unpaid by your 
financial institution, you authorise us to present 
a further debit for payment, notwithstanding 
that this may exceed the maximum amount 
stated in the Direct Debit / Credit Card Request. 
We may ask you to reimburse us for any charges 
we incur as a result of your debit item being 
returned unpaid.
11. We will ensure the details of your personal 
records and account details held by us remain 
confidential. However, if you lodge a claim in 
relation to an alleged incorrect or wrongful 
debit, it may be necessary for us to release 
such information to your financial institution or 
its representative, or to our financial institution 
or its representative to enable your claim to be 
assessed.

Direct debiting or authorising a credit card for fees – 
a campaign vital for Union survival
Due to unprecedented attacks on the rights of workers, RTBU wishes to insulate and safeguard your fees 
against any changes which might occur. This is best handled by changing your annual membership to a 
direct debit or credit card authority. Please take the time to complete the authorisation below. 
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Keep your health 
on track, join  
rt health today. 

As an RTBU member you’ll receive generous  
additional benefits such as:

*Join rt health between 1 November 2017 and 31 January 2018 and we’ll put you into the draw.  
 Permit No NSW LTPS/17/18771. Railway & Transport Health Fund Limited (ACN 087 648 744)(“rt health”). 1117/3248

Contact our friendly team today, and get on 
track with rt health!

  An immediate waiver on ALL 2 and 3 month waiting periods;

  $150 fuel or grocery voucher (your choice) – just our way  
of saying thanks for coming on board!

 5% discount off every one of our health cover choices.

1300 782 810
rtbu@rthealth.com.au  rthealth.com.au/rtbu

WIN an  
iPad Pro


